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A-26 EMS SYSTEM WORKFORCE DEVELOPMENT AND RETENTION COMMITTEE 
 
 
Each Illinois EMS System is required to create a workforce development and retention 
committee to review issues and develop strategies to deal with EMS recruitment and retention 
challenges locally, regionally, and statewide. 
 

• Membership 
o Private Ambulance Services 

▪ Kent Webster, Massac EMS 
▪ Kathy Prouty, Hardin County General Ambulance 

o Municipal Ambulance Services 
▪ Susan Bigham, Alexander County Ambulance 
▪ James Lawson, Carterville Fire Department 
▪ Greg Parker, Hurst Fire Department 
▪ Kenton Schafer, Jackson County Ambulance 
▪ Cody McMahan, Union County Ambulance 
▪ Jesse Jeffords, West Frankfort Fire Department 

o Associate Hospitals 
▪ Carla McMannus, Massac Memorial Hospital 
▪ Brad Graul, Herrin Hospital 

o Participating Hospitals 
▪ Melanie Sanders, Saint Joseph’s Memorial Hospital 
▪ Todd Carr, Hardin County General Hospital 

o Resource Hospital 
▪ Brad Robinson, Memorial Hospital of Carbondale 

o EMS Medical Director 
▪ Joseph R. Haake, MD  


